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ORGANIZATIONAL OVERVIEW 

The Western Association of Schools and Colleges, (WASC), was formed in 1962 to promote the 
development of higher education in the Western region when it took over and further formalized the 
work of its predecessor organization, the Western College Association. WASC was 
previously incorporated as a single 501c3 entity that encompassed the three commissions (WASC 
Senior College and University Commission, Accrediting Commission for Community and Junior 
Colleges and the Accrediting Commission for Schools, Western Association of Schools and Colleges). 

In 2012-2013 the three Commissions re-incorporated as separate entities that share the same ‘WASC’ 
acronym but are otherwise separate organizations with independent scopes and governance 
structures. For more information about the two other agencies that share the WASC acronym see Types 
of Accreditation and Links to Other Accrediting Agencies. 

MISSION 

The WASC Senior College and University Commission (WSCUC – “The Commission”) is a regional 
accrediting agency serving a diverse membership of public and private higher education institutions 
throughout California, Hawaii, and the Pacific as well as a limited number of institutions outside the U.S. 
Through its work of peer review, based on standards agreed to by the membership, the Commission 
encourages continuous institutional improvement and assures the membership and its constituencies, 
including the public, that accredited institutions are fulfilling their missions in service to their students 
and the public good. 

WSCUC is recognized by the U.S. Department of Education as certifying institutional eligibility for federal 
funding in a number of programs, including student access to federal financial aid. 

STRATEGIC PRIORITIES 

1. Provide increasing value to institutions as a partner in the accreditation process.
2. Sharpen the distinctions among, and public understanding of, operations and realms of authority of

accreditors and federal and state regulatory bodies.
3. Respond and adapt to the changing ecology of higher education, including heightened concerns with

student success and taxpayers' interests.
Read more

THE COMMISSION 

The WASC Senior College and University Commission is committed to serving the public and its 
institutions. Our chief goals are to: 

 Promote institutional engagement in issues of educational effectiveness and student learning
 Develop a culture of evidence that informs decision making
 Foster active interchange among public and independent institutions

Bylaws adopted November 7, 2014 

http://www.wascsenior.org/about/regionalaccreditation
http://www.wascsenior.org/about/regionalaccreditation
http://www.wascsenior.org/about
http://www.wascsenior.org/files/signed_bylaws_adopted_november_7_2014_0.pdf
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ORGANIZATIONAL CULTURE  
 

The corporate culture is informal but respectful.  People are addressed by first name, and are 
encouraged to ask questions and engage in thoughtful discussion, but when a decision is made, it is 
expected that the decision be implemented. 
 

WSCUC desires to be an invigorating, inspiring, highly collaborative, and team oriented workplace.  The 
staff members endeavor to develop an environment of professionalism, passion, and potential where 
team members treat each other with dignity and respect.   As a result, the staff has a goal to be 
transparent, open, and create a climate of trust. People are not afraid to talk to each other about 
problems and areas for improvement.  Challenging ideas is perceived as positive and input to decisions 
is welcomed and valued. 
 

They are a hard-working and fervent group motivated and committed to the mission and purpose and to 
carrying out their tasks with excellence.  Staff members are encouraged to be creative and to reach 
higher within the context of processes and procedures.  While they work hard, and this is not always a 9-
5 job, there is an emphasis on maintaining lifestyle balance.  In fact, the standard work week is 37.5 
hours and staff is allowed to work one day per week from home.  

 
 

WHAT TEAM MEMBERS SAY ABOUT WASC. . . 

 

“…though we are a small team, we are collaborative and share responsibility—we are service 

oriented; we return emails and calls quickly—we strive to cultivate good relationships…” 

“…the sub change role is complex—we will kiddingly say it is like doing a daily Sudoku…” 

“…we welcome a diversity of viewpoints as we have a passion for the work to be valuable; we are 

improvement oriented with a strong sense of collegiality…” 

 “…if we do not have an answer, we will find out and get back to the person…” 

“…the team is bright and shares the mission—we are dedicated to furthering quality education; the 

team works well independently and does not require a lot of supervision…” 

“…we are in transition and Mary Ellen is making changes to better 

the organization…” 

“…this role will require incredible attention to details …” 

“…our technology is great…” 

“…there is a common thread of customer service; every call is a VIP—

schools vary from being small to very large and prestigious—we 

treat everyone with respect and provide the best service possible…” 

“…these positions must care for the end-user—the students benefit from our work…” 

“…WASC is generous with options for working at home one day per week, great health and retirement 

benefits…” 
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THE POSITION 

 
Reporting to the Chief Operating Officer (COO), the Director of Research will manage the core data 
function of WSCUC in support of agency decision-making, policy-making, strategic planning, and 
assessment through the collection, analysis, and reporting on a wide variety of agency data. The Director 
of Research will work with the CIO and staff to compile and analyze data, prepare research reports, 
make presentations, and collaborate with member institutions in support of institutional quality 
improvement efforts. The role requires someone whose passion for digging into data is matched by a 
deep interest in the role of data in effecting meaningful institutional change supporting student 
achievement and the public good. To join our team the successful candidate will need to be curious, 
self-directed, ever mindful of the relationship of detail to the big picture, and a team player.  
 

 
Responsibilities  
 

 Coordinate the design, administration, and analysis of agency surveys 

 Track, collect, and prepare survey data, verify data accuracy, and prepare reports based on 
these data 

 Collect, analyze, and prepare statistical information from multiple sources including surveys, 
studies, and external agencies; use data analysis, graphic design, and programming expertise 
and all appropriate design and statistical tools to present data in ways that are accurate, 
accessible, appealing, and innovative 

 Conduct literature reviews and syntheses  

 Perform environmental scanning on a regular basis to maintain awareness of issues in higher 
education and accreditation regionally and nationally 

 Collaborate with WSCUC staff as well as institutional IR directors, institutional Accreditation 
Liaison Officers, and others to identify research opportunities and to evaluate the policy and 
quality improvement implications of findings  
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 Develop strong working relationships with institutional researchers for the UC and CSU systems 
and with the Pacific Association for Institutional Research (PacAIR) and the California Association 
for Institutional Research (CAIR) 

 Explain analyses to reporters and lay audiences 

 Develop data documentation manuals or other learning materials, as needed 

 Other duties as assigned 

 
Required Qualifications 
 

 Bachelor’s degree in Economics, Sociology, Statistics, Public Policy or a closely related field.  A 
Master’s Degree is preferable 

 Five or more years of relevant work experience in a higher education and/or learning-centered 
institution  

 Excellent writing, oral communication, and analytical skills  

 Demonstrated experience in research methods  

 Demonstrated experience with higher 
education data sets, including federal 
education data (i.e., IPEDS) 

 Demonstrated ability to perform in-depth 
statistical analysis  

 Demonstrated experienced in reporting analytic 
results and producing research reports  

 Demonstrated fluency in written and spoken 
English  

 Demonstrated ability to multi-task as needed, 
consistently meet deadlines, and manage time well  

 Demonstrated professional level of attention to detail and accuracy of work  

 Ability to work independently, with initiative and minimal supervision 

 
Desired Qualifications 
 

 Ideal candidates will have knowledge of and experience in higher education policy and reform 
efforts.  

 Administrative experience a plus 
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THE SEARCH PROCESS 

 
If you know someone who has an interest and meets most of the experience and motivational 
requirements described in this profile, please feel free to suggest that person for consideration and/or 
forward this information. 
 
Please request they forward their resume to the contact below. Suggested names will be treated 
discreetly and candidates should be assured that their inquiries will be treated with the utmost 
confidentiality. 
 
Our client is an equal opportunity employer and does not discriminate on the basis of race, religion, age, 
color, sex, national origin, familial status, veteran status, or physical handicap. 
 
We fully respect the need for confidentiality of information supplied by interested parties and assure 
them that their backgrounds and interests will not be discussed with anyone, including our client, 
without their prior consent, nor will reference contacts be made until mutual interest has been 
established. 
 
Ardent Search Company (an affiliate of The Dingman Company, Inc.) is a retained executive search firm 
devoted exclusively to serving our clients in matters of executive selection. We are a generalist firm that 
has served business and non-profits worldwide since 1979. 
 
 
For further information on this position, please contact: 
 
Tim Bernstein 
General Manager, Ardent Search Company 
Tim@ArdentSearchCo.com 
Phone: 805.778.1777 
Fax: 805.778.9288 
www.ardentsearchco.com 


