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July 12, 2021 
 
 
Dr. Glenn Roquemore 
President 
California Southern University 
3330 Harbor Blvd 
Costa Mesa, CA 92626 
 
Dear President Roquemore: 
 
This letter serves as formal notification and official record of action taken concerning 
California Southern University (CASU) by the WASC Senior College and University 
Commission (WSCUC) at its meeting June 25, 2021. This action was taken after 
consideration of the report of the review team that conducted the Accreditation Visit 
March 11-13, 2020 and the Special Visit team to California Southern University May 5-
7, 2021. The Commission also reviewed the institutional report and exhibits submitted by 
California Southern University prior to the Special Visit and the institution’s June 15, 
2021 response to the team report. The Commission appreciated the opportunity to discuss 
the visit with you, and your colleagues Bonita Nickle, Vice President and ALO, and Ray 
Villanueva, Board Chair. Your comments were very helpful in informing the 
Commission’s deliberations. The date of this action constitutes the effective date of the 
institution’s status with WSCUC.   
 
Actions 
 

1. Receive the Special Visit team report that focused on: (1) establishment of a 
stable and effective staff and senior administration; (2) progress on efforts to 
address sharply declining graduation rates; (3) progress on clarification of 
expectations for faculty scholarship; (4) progress on closing the loop on use 
of assessment of student learning; (5) progress on building board 
independence and expertise; and (6) improving communication and 
transparency with WSCUC 

2. Reaffirm accreditation for a period of six years 
3. Schedule the next reaffirmation review with the Offsite Review in fall 2026 

and the Accreditation Visit in spring 2027 
4. Issue a Formal Notice of Concern 
5. Schedule a Special Visit in spring 2022 to address compliance with Standard 

3, particularly CFR 3.8 and 3.9, to focus on the complete transition from the 
former president to the current president 

6. Schedule an Interim Report to be submitted by November 1, 2022 to address 
all the requirements in this letter. 
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The Commission commends California Southern University in particular for the 
following: 
 
1. Gains in both institutional climate and culture as measured by 

semiannual surveys and feedback provided by key constituents. 
2. The carefully developed policy on faculty scholarly research which has 

improved faculty understanding of the expectations and increased productivity 
in scholarship. 

3. Progress in board expansion and increased independence. 
4. Embracing the self-study process and demonstrating progress in shared 

governance, curriculum development, improved communication, and 
university-wide collaboration. 

 
The Commission requires the institution to respond to the following issues: 
 
1. Demonstrate tangible signs that the transition from the previous administration to 

the current senior leadership team has been completed, and that the current 
administration has full and sole authority over the day to day operations of the 
institution. (CFR 3.8) 

2. Fully integrate the new Canvas Learning Management System and develop 
consistent expectations for the faculty/student experience. (CFR 2.5) 

3. Continue to develop data collection and analysis to be used for institutional 
decision making and improvement. (CFR 4.2) 

4. Demonstrate investment in board self-assessment and professional development; 
continue to expand member expertise and diversity; and improve oversight of the 
institution, including evaluating the president/CEO. (CFR 3.9) 

  
A Formal Notice of Concern provides notice to the institution that, while it currently 
meets WSCUC Standards, it is in danger of being found in noncompliance with one or 
more Standards if current trends or findings continue. Institutions issued a Formal Notice 
of Concern are scheduled for a Special Visit within four years. If the issues are not 
addressed within four years, a sanction could be imposed as described in the 2013 
Handbook of Accreditation. A Formal Notice of Concern is public information and will 
be posted on the WSCUC website.   
 
In accordance with Commission policy, a copy of this letter is being sent to the chair of 
California Southern University’s governing board.  The Commission expects that the 
team report and this action letter will be posted in a readily accessible location on the 
California Southern University’s website and widely distributed throughout the 
institution to promote further engagement and improvement and to support the 
institution's response to the specific issues identified in these documents. The team report 
and the Commission’s action letter will also be posted on the WSCUC website. If the 
institution wishes to respond to the Commission action on its own website, WSCUC will 
post a link to that response on the WSCUC website. 
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Finally, the Commission wishes to express its appreciation for the extensive work that 
California Southern University undertook in preparing for and supporting this 
accreditation review. WSCUC is committed to an accreditation process that adds value to 
institutions while contributing to public accountability, and we thank you for your 
continued support of this process.  Please contact me if you have any questions about this 
letter or the action of the Commission. 
 
Sincerely, 

 
Jamienne S. Studley 
President  
 
 
JSS/mbg 
 
Cc:   Phillip Doolittle, Commission Chair 
 Bonita Nickle, ALO 
 Ray Villanueva, Board Chair 
 Members of the Special Visit team 
 Mark B. Goor, Vice President 
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