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March 9, 2018 
 
Dr. John Jackson 
President 
William Jessup University 
2121 University Avenue 
Rocklin, CA  95765 
 
Dear President Jackson: 
 
This letter serves as formal notification and official record of action taken concerning William 
Jessup University (WJU) by the WASC Senior College and University Commission (WSCUC) at 
its meeting February 14-16, 2018. This action was taken after consideration of the report of the 
review team that conducted the Accreditation Visit to WJU November 14-16, 2017. The 
Commission also reviewed the institutional report and exhibits submitted by WJU prior to the 
Offsite Review (OSR), the supplemental materials requested by the team after the OSR, and the 
institution’s January 22, 2018 response to the team report. The Commission appreciated the 
opportunity to discuss the visit with you and your colleagues: Dennis Jameson, Provost; David 
Punt, Chief Financial Officer (CFO); and Kay Llovio, Associate Provost and Accreditation 
Liaison Officer (ALO). Your comments were very helpful in informing the Commission’s 
deliberations. The date of this action constitutes the effective date of the institution’s new status 
with WSCUC.  
 
Actions 
 

1. Receive the Accreditation Visit team report.  
2. Reaffirm accreditation for a period of six years. 
3. Schedule the next reaffirmation review with the Offsite Review in spring 2023 and the 

Accreditation Visit in fall 2023. 
4. Schedule the Mid-Cycle Review for May 1, 2021. 
5. Schedule a Special Visit in fall 2020 to address:  

a. On-going assessment of the co-curricular programs 
b. The impact of WJU’s rapid growth and change on campus culture and morale 
c. Transparent and inclusive approaches to decision-making and policy-

development 
d. The establishment and implementation of a student success committee and 

student retention plan 
e. Annual program assessment development and better connections between 

program review and strategic planning 
f. A strategic planning process that is more input and data-driven and grounded in 

effective communication with the campus community 
g. Financial sustainability including updates on debt management and revenue 

sources. 
6. Schedule a Progress Report to be submitted by November 1, 2019 to address:  

a. Debt refinancing 
b. The reduction of the principal on existing loans 
c. The development of a contingency plan to accommodate shortfalls in projected 

enrollment and/or fundraising. 
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Commendations 
 
The Commission commends WJU in particular for the following: 
 
1. Full-time and part-time faculty commitment to providing quality education as affirmed by 

students who expressed overwhelming gratitude for their dedication and service. 
 

2. Stakeholders who have a strong sense of mission and ownership in developing students as 
transformational leaders for the glory of God. 

 
3. Significant enrollment growth during a period of exceptional higher education challenges and 

for executing a campus facilities master plan that is attractive, functional, and an innovative 
use of space. 

 
4. Developing well-defined university learning goals and for assessing them effectively to 

inform quality improvement. 
 
5. The student life team for its dedication and commitment to creating a caring environment in 

which individual students receive the support, encouragement, and guidance necessary to 
develop academically, relationally, and spiritually as transformational leaders.  

 
Recommendations 
 
The Commission requires the institution to respond to the following issues: 
 
1. An infrastructure for the ongoing assessment of co-curricular programs. (CFRs 2.6, 2.7, 2.10, 

2.11, and 2.13) 
 

2. An assessment of the impact of rapid growth and change on the campus culture, personnel, 
and facilities to ensure appropriate levels of support are in place along with processes to 
communicate effectively with the campus community. (CFRs 3.5, 4.6, and 4.7) 

 
3. Transparent and inclusive approaches to decision-making and policy-development through a 

published and implemented shared governance model based on best practices in higher 
education. (CFRs 3.1, 3.7, and 3.10) 

 
4. The establishment of a standing committee, with faculty and other appropriate representation, 

to ensure a continued focus on student success and to develop a comprehensive retention plan 
based on institutional research data. (CFR 2.10) 

 
5. Continued development of annual program assessment to include the use of technological 

resources to manage and analyze data and the disaggregation of data to track and improve 
student success; optimize the connection between program review and strategic planning. 
(CFRs 2.4, 2.6, 2.7, 2.10, 2.11, 4.4, and 4.6) 

 
6. Aggressive efforts to refinance existing debt into a fully amortized loan and to incorporate 

into the annual budget operating surpluses dedicated to reduction of principal. Financial 
planning will also need to include a contingency plan in the event there is a major shortfall in 
enrollment and/or fundraising. (CFR 3.4) 
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7. A strategic planning process enhanced to include broader systematic input from stakeholders, 
greater reliance on data and research, and an effective means of communicating progress to 
the campus community. (CFR 4.5 and 4.6) 

  
In taking this action to reaffirm accreditation, the Commission confirms that William Jessup 
University has addressed the three Core Commitments and has successfully completed the two-
stage institutional review process conducted under the 2013 Standards of Accreditation. Between 
this action and the time of the next review for reaffirmation, the institution is encouraged to 
continue its progress, particularly with respect to student learning and success. 
 
In accordance with Commission policy, a copy of this letter will be sent to the chair of William 
Jessup University’s governing board in one week. The Commission expects that the team report 
and this action letter will be posted in a readily accessible location on the William Jessup 
University website and widely distributed throughout the institution to promote further 
engagement and improvement and to support the institution's response to the specific issues 
identified in these documents. The team report and the Commission’s action letter will also be 
posted on the WSCUC website. If the institution wishes to respond to the Commission action on 
its own website, WSCUC will post a link to that response on the WSCUC website. 
 
Finally, the Commission wishes to express its appreciation for the extensive work that William 
Jessup University undertook in preparing for and supporting this accreditation review. WSCUC is 
committed to an accreditation process that adds value to institutions while contributing to public 
accountability, and we thank you for your continued support  
 
 
 
of this process. Please contact me if you have any questions about this letter or the action  
of the Commission. 
 
Sincerely, 

 
Jamienne S. Studley  
President  
 
JSS/mam 
 
Cc:  Reed Dasenbrock, Commission Chair 
 Kay Llovio, ALO 
 Mike West, Board Chair 
 Members of the Accreditation Visit team 
 Maureen A. Maloney, Vice President 
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