
How to Post Questions & Comments  

at a 21st Century Conference 

BACKCHAN.NL – CROWD-SOURCED MODERATING FOR KEYNOTE Q&A 

The challenge: In most keynote presentations, there’s some time for Q&A  

at the end. But there’s rarely enough time for as many questions as the  

audience has, and the questions asked are typically from only those who  

moved most quickly to microphones, or those the moderator chooses.  

An alternative: With BackChan.nl, everyone in the audience with access to the internet can post questions and vote up 

or down the questions others have posted, so that the questions of interest to the most members of the audience are 

the ones that the speaker addresses.   

How to use BackChan.nl:  

Step 1: on any internet browser, type arc2012.backchan.nl  

into address bar, press enter, and you should see this screen, listing the 

sessions in which we’ll have backchan.nl setup. Select a session, then...   

 

 

Step 2: on the next screen, enter your name and affiliation. Choose a 

suitable pseudonym if you do not want your name displayed with any 

questions you post.  

Note: The general information says: “These responses can be questions, comments, links to related 

resources, or whatever else you think other people might be interested in.” However, at the ARC we’re 

asking everyone to use Twitter for sharing comments and links, saving  BackChan.nl for 

questions for the speakers. 

 

 

Step 3: review the existing posts to see if any of the questions are ones 

you want asked. Click the up arrow on questions you want to promote.  

 

 

 

Step 4: if you want to add your own question to the mix, go back to the 

upper right of the screen and type your question in the text box 

provided. Questions can be up to 235 characters long. Don’t forget to 

press the [Submit Post] button. 

 

 

No access to the internet? You can still submit questions! In your conference materials, you will find several 

blank cards you can use. We will have volunteers in the room looking for anyone who wants help to get their 

question submitted. Your questions will be entered into Backchan.nl and added to the mix. 

WASC ARC ACCESS TO THE INTERNET 

1. Look for the PSAV wireless network 

2. Go to any site from your browser 
3. PSAV splash page will pop up 

4. Use Access Code: waschsia 



 The #WASCARC Twitter Experiment:  

Would you tweet with us?  

The challenge: We know it is difficult to find time to keep up with the increasingly 
popular internet tools, but we risk losing touch with our audiences if we aren’t able 
to communicate in the media they pay attention to. According to Alexa.com global 
web metrics, Twitter is the 9th most visited website in the world.  
 

Your school is probably using twitter for communications and in some classrooms.   
But have you had enough motivation and time to try it yet?  
 

Our experiment: At this year’s WASC ARC, we’re inviting you to check out our 
Twitter feed, tweet as a part of your participation in the conference and, when you 
have a Twitter account, let us follow you!   
 
Learning Activities: Two of the best ways to learn are to explore and practice, right? 
Rather than try to give you everything we’ve learned about Twitter, we invite you to 
see how many tasks on these lists you can check off.  
 
The Twitter Station: WASC ARC volunteers will be at the station, in addition to 
circulating throughout the conference. Look for their colorful lanyards. They’ll be 
happy to help whenever you have questions!    
 
 

THINGS YOU CAN DO WITHOUT A TWITTER ACCOUNT 
 Talk with a WASC ARC volunteer about Twitter 
 Visit the WASC ARC Twitter Station to post a comment 
 Look for the #wascarc hashtag and Tweet feed 
 Learn more about Twitter online at support.twitter.com 
 

THINGS YOU CAN DO WITH  A TWITTER ACCOUNT 
 Go to Twitter.com from any internet device and sign up. 
 Download the Twitter app for your smart phone. 
 Search for tweets you might find interesting, e.g., #wascarc. 
 Look up other twitter users you might want to follow, 

including, your school, fellow attendees and @wascarc.  
 Set up your profile with a few key words about yourself 
 Tweet a conference comment to others reading #wascarc  
 Post a link that others might find helpful.  

Twitter auto-shortens URLs to 19 characters 
 Reply to a tweet from @wascarc or @wascarcattendee 
 Email friends, colleagues, and family who tweet to tell them about  

your new Twitter skills. Invite them to follow you! 
 
WANT ADDITIONAL INFORMATION?  
Some of the best resources we found for learning more quickly: 
Twitter’s online help: support.twitter.com 
Videos: tinyurl.com/twitter-promo-video and tinyurl.com/howcast-twitter-video 
Academic references: tinyurl.com/twitter-in-journals 
For more about backchan.nl: backchan.nl/pages/about  
 

THANK YOU FOR TAKING PART IN OUR EXPERIMENT! WE HOPE YOU FIND IT MEMORABLE. 
 

Please include #wascarc in any 

WASC ARC-related tweets! 

BASIC TWITTER TERMINOLOGY 

#[keyword] – a hashtag connects 
a tweet with broader thread 

@[twitteruser] – sends a public 
tweet to a specific twitter user 

D @[user] – sends a private 
message directly to a follower 

 

WASC ARC TWITTER ETIQUETTE 

Read what others have posted 
Be concise - 140 char max 
Educate & inform  
Contribute something of value 
Include useful URL links  
In sessions, tweet discreetly 
Don’t tweet too much  
Be yourself and have fun! 
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