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July 12, 2021 
 
 
Shai Reshef 
CEO 
University of the People 
595 E. Colorado Blvd. Suite 623 
Pasadena, CA 91101 
 
 
Dear President Reshef: 
 
This letter serves as formal notification and official record of action taken concerning University 
of the People (UOPeople) by the WASC Senior College and University Commission (WSCUC) 
at its meeting June 25, 2021. This action was taken after consideration of the report of the review 
team that conducted the Seeking Accreditation Visit 1 to UOPeople March 9-12, 2021. The 
Commission also reviewed the institutional report and exhibits submitted by UOPeople prior to 
the Seeking Accreditation Visit 1 and the institution’s May 10, 2021 response to the team report. 
The Commission appreciated the opportunity to discuss the visit with you and your colleagues 
David Shulman, Executive Vice President of Academic Operations, Asaf Wolff, Senior Vice 
President for Enrollment, and Roxie Smith, Vice Provost for Academic Development.  Your 
comments were very helpful in informing the Commission’s deliberations. The date of this 
action constitutes the effective date of the institution’s new status with WSCUC.   
 
Actions 
 

1. Receive the Seeking Accreditation Visit 1 team report  
2. Grant Candidacy for a period of five years 
3. Schedule a Seeking Accreditation Visit 2 in fall 2022 

 
The Commission commends UOPeople in particular for the following: 
 

1. Embracing innovative concepts in the use of technology, community, and infrastructure.  
2. Implementing program advising that ensures student access to a consistent point of 

contact to support their needs upon entry and as they progress through their program.  
3. Dedication of the faculty, staff, and leadership team to the mission of the University.  
4. Providing engaged, committed, and inspiring leadership through a Board of Trustees that 

supports the vision and mission of UOPeople. 
5. Developing a two-step admissions process that allows students to demonstrate 

preparedness for college-level work in lieu of traditional American college admissions 
requirements. 

 
The Commission requires the institution to respond to the following issues: 
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Standard 1: Defining Institutional Purposes and Ensuring Educational Objectives 
 
The Commission found that UOPeople demonstrated evidence of compliance with Standard 1 at 
a level sufficient for Initial Accreditation. 
 
Standard 2: Achieving Educational Objective through Core Functions 
 
The Commission found that UOPeople demonstrated evidence of compliance with Standard 2 at 
a level sufficient for Candidacy. In order to demonstrate compliance at a level sufficient for 
Initial Accreditation, the following CFRs require additional attention and development 
 

• CFR 2.4: Develop a mechanism for faculty engagement in the direct assessment of 
student learning that goes beyond grades, retention and satisfactory academic progress as 
the core assessment resources. 

• CFR 2.6: Develop program review across the curriculum rather than focusing solely on 
the course level.  

• CFR 2.7: Strengthen the six-year review cycle to include analysis of and corresponding 
actions to improve student learning. 

• CFR 2.10: Continue to build out capacity to collect and analyze student data, 
disaggregated by appropriate demographic categories and areas of study to better 
understand progress toward degree completion. 

• CFR 2.11: Develop and execute an annual co-curricular plan, beyond leveraging surveys, 
to assess the effectiveness of co-curricular programs and use the results for improvement. 

• CFR 2.13: Evaluate the sufficiency of support services for satisfaction with and  
effectiveness of these services. 

 
Standard 3: Developing and Applying Resources and Organizational Structures to Ensure 
Quality and Sustainability 
 
The Commission found that UOPeople demonstrated evidence of compliance with Standard 3 at 
a level sufficient for Candidacy. In order to demonstrate compliance at a level sufficient for 
Initial Accreditation, the following CFRs require additional attention and development 
 

• CFR 3.1: Include faculty input on academic governance and program stewardship. 
• CFR 3.3: Strengthen opportunities and incentives for faculty to further develop and apply 

their scholarship, service to the profession, professional activities, and teaching 
effectiveness to their classroom role. 

• CFR 3.4: Develop a pragmatic, detailed, and integrated multi-year financial and business 
planning model that ensures all critical functions of the institution are sufficiently 
supported to keep pace with growth aligning resource allocation to critical areas such as 
student and academic support. 

• CFR 3.5: Enhance and align the use of data to support student learning outcomes. 
• CFR 3.10: Expand and document roles for faculty in governance, policy development, 

and program stewardship. 
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Standard 4: Creating an Organization Committed to Quality Assurance, Institutional Learning, 
and Improvement 
 
The Commission found that UOPeople demonstrated evidence of compliance with Standard 4 at 
a level sufficient for Candidacy. In order to demonstrate compliance at a level sufficient for 
Initial Accreditation, the following CFRs require additional attention and development 
 

• CFR 4.1: Continue to analyze data to better understand pathways for quality assurance 
and for making improvements across the institution. 

• CFR 4.2: Continue to develop the institutional research capacity and demonstrate the 
effectiveness of the function.  

• CFR 4.3: Develop direct assessment of course learning outcomes (CLOs) and program 
learning outcomes (PLOs) to support an academic culture of evidence and improvement. 

• CFR 4.4: Engage faculty in assessing the effectiveness of CLOs and PLOs. 
 
In keeping with WSCUC review protocols, the required subsequent review and Seeking 
Accreditation Visit 2 will focus primarily on those issues identified under each Standard (above) 
deemed to require additional development. (Please also reference the team report for additional 
context for the Commission’s findings.) In keeping with WSCUC values, UOPeople should 
strive for ongoing improvement with adherence to all Standards of Accreditation and their 
associated CFRs to foster a learning environment that continuously strives for educational 
excellence and operational effectiveness. 
 
In taking this action, the Commission confirmed that UOPeople has met all of the WSCUC 
Standards at a level sufficient to grant Candidacy. The Commission has scheduled the Seeking 
Accreditation Visit 2 for fall 2022.  
 
Institutions granted the status of Candidate for Accreditation must use the following statement if 
they wish to describe that status publicly: 
 

University of the People has been recognized as a Candidate for Accreditation by WASC 
Senior College and University Commission (WSCUC), 1001 Marina Village Parkway, 
Suite 402, Alameda, CA 94501, 510.748.9001. This status is a preliminary affiliation with 
the Commission awarded for a maximum period of five years. Candidacy is an indication 
that the institution is progressing toward Accreditation. Candidacy is not Accreditation 
and does not ensure eventual Accreditation. 

 
Federal law requires that the WSCUC address and phone number appear in your catalog. 
 
Institutions granted Candidacy are required to: 
 

1. Submit a Teach-Out Plan. As a result of federal regulations effective July 1, 2020, an 
institution granted Candidacy by the Commission must submit to WSCUC a plan that 
would be implemented if the institution were to close. A teach-out plan identifies 
opportunities for the students of a closing institution to complete their program at other 
institutions offering the same or similar degree programs, certificates or curricula 
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leading to professional licensure, regardless of students’ academic progress at the time 
of closure. The WSCUC Teach-Out Plans and Agreements Policy and associated Guide 
provide information on what to include in a teach-out plan. The teach-out plan must be 
submitted to WSCUC by February 1, 2022. 
 

2. Submit an Annual Report in the format required by the Commission. 
 

3. Keep the Commission informed of any significant changes or developments. Any 
proposed new degree programs, off-campus locations, online offerings, and/or changes 
in governance or ownership require review and approval through the Substantive 
Change process. 
 

4. Pay Annual Membership Dues prorated from the date of this action. An Annual Dues 
statement will be sent under separate cover. 

 
In accordance with Commission policy, a copy of this letter is being sent to the chair of 
UOPeople’s governing board.  The Commission expects that the team report and this action 
letter will be widely distributed throughout the institution to promote further engagement and 
improvement and to support the institution's response to the specific issues identified in these 
documents. 
 
Finally, the Commission wishes to express its appreciation for the extensive work that UOPeople 
undertook in preparing for and supporting this accreditation review. WSCUC is committed to an 
accreditation process that adds value to institutions while contributing to public accountability, 
and we thank you for your continued support of this process.  Please contact me if you have any 
questions about this letter or the action of the Commission. 
 
Sincerely, 

 
Jamienne S. Studley 
President  
 
 
JSS/sbh 
 
Cc:   Phillip Doolittle, Commission Chair 
 David Shulman; ALO 
 Ashok Chandrasekhar, Board Chair 
 Members of the Seeking Accreditation Visit 1team 
 Stephanie Huie, Vice President 

http://www.wscuc.org/

