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March 4, 2019 
 
Dr. Paul Zeleza 
Vice Chancellor 
United States International University-Africa 
PO Box 14634-00800 
Nairobi, Kenya 00800 
Africa 
  
Dear Vice Chancellor Zeleza: 
 
This letter serves as formal notification and official record of action taken concerning 
United States International University (USIU-Africa) by the WASC Senior College and 
University Commission (WSCUC) at its meeting on February 22, 2019. This action was 
taken after consideration of the report of the review team that conducted the 
Accreditation Visit to United States International University-Africa September 17-20. 
The Commission also reviewed the institutional report and exhibits submitted by United 
States International University-Africa prior to the Offsite Review (OSR), the 
supplemental materials requested by the team after the OSR, and the institution’s 
November 12, 2018 response to the team report. The Commission appreciated the 
opportunity to discuss the visit via teleconference with you and your colleagues: 
Professor Ruthie Rono, Deputy Vice Chancellor, Academic and Student Affairs; 
Professor Angelina Kioko, Accreditation Liaison Officer; and Dr. Oliver Amwayi, 
Director, Quality Assurance. Your comments were very helpful in informing the 
Commission’s deliberations. The date of this action constitutes the effective date of the 
institution’s new status with WSCUC.   
 
Actions 
 

1. Receive the Accreditation Visit team report  
2. Reaffirm accreditation for a period of eight years 
3. Schedule the next reaffirmation review with the Offsite Review in spring 2026 

and the Accreditation Visit in fall 2026 
4. Schedule the Mid-Cycle Review to begin May 1, 2023  
5. Schedule an Interim Report to be submitted by November 1, 2021 to address all 

requirements in this Commission Action Letter 
 
The Commission commends United States International University-Africa in particular 
for the following: 
 

1. A long history of operating surpluses, lack of external debt, a series of 
unqualified (i.e., clean) audit opinions, a robust internal audit function and the 
commissioning of a forensic audit to improve operations, and effective systems 
university-wide. 

2. The requirement of General Education, community service, and 
internships as distinctive elements of undergraduate education. 
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3.  Contributions to improving and enhancing higher education that are respected                               
in East Africa. 

4. The establishment of assessment plans and learning outcomes for all 
programs, with vertical alignment. 

5. The extraordinary commitment to students exhibited by the faculty, 
staff, and administration. 

  
 
The Commission requires the institution to respond to the following issues: 
 

1. Consistent with its mission, USIU-Africa should explore opportunities to 
diversify revenue streams. (CFRs 3.4, 3.5) 

2. The University has completed a preliminary assessment of General Education 
and developed a viable organizational structure that promises to assure a cross-
cutting, multidisciplinary GE program. The team recommends that the 
University redouble its efforts to fully implement General Education by 
supporting the new administrative structure and deepening its approach to GE 
assessment. (CFRs 2.2a, 2.4, 4.1, 4.4) 

3. To complete the cycle of assessment and program review—essential to quality 
assurance—USIU-A must connect the two activities. Program assessment 
informs program review.  Program review would be strengthened by dedicating 
time to reflection and to completing the review before beginning the next cycle. 
Program review leads to actions and shapes requests for resources that improve 
student success and enhance teaching and research. (CFRs 4.1, 4.2, 4.3, 4.4) 

4. To provide sufficient, qualified faculty, accelerate efforts to increase the 
number of permanent faculty, and reduce the reliance on adjuncts for teaching. 
(CFR 3.1) 

5. Many structural changes have been put in place recently — for example, the 
Board of Trustees, University Council, University Senate, formation of 
departments with Chairs, and the Deans’ Committee. The many moving parts 
have produced a need for a clearer understanding of the roles and responsibilities 
of each new unit, and a need to clarify the role of the Faculty Council. This is 
important to retaining the ethos of USIU-Africa. (CFRs 3.7, 3.10) 
   

In taking this action to reaffirm accreditation, the Commission confirms that the United 
States International University-Africa has addressed the three Core Commitments and has 
successfully completed the two-stage institutional review process conducted under the 
2013 Standards of Accreditation. Between this action and the time of the next review for 
reaffirmation, the institution is encouraged to continue its progress, particularly with 
respect to student learning and success. 
 
In accordance with Commission policy, a copy of this letter will be sent to the chair of 
the United States International University-Africa’s governing board.  The Commission 
expects that the team report and this action letter will be posted in a readily accessible 
location on the United States International University-Africa’s website and widely 
distributed throughout the institution to promote further engagement and improvement 
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and to support the institution's response to the specific issues identified in these 
documents.  The team report and the Commission’s action letter will also be posted on 
the WSCUC website. If the institution wishes to respond to the Commission action on its 
own website, WSCUC will post a link to that response on the WSCUC website. 
 
Finally, the Commission wishes to express its appreciation for the extensive work that the 
United States International University-Africa undertook in preparing for and supporting 
this accreditation review. WSCUC is committed to an accreditation process that adds 
value to institutions while contributing to public accountability, and we thank you for 
your continued support of this process.  Please contact me if you have any questions 
about this letter or the action of the Commission. 
 
Sincerely, 

 
Jamienne S. Studley  
President  
 
 
JSS/mbg 
 
Cc:   Reed Dasenbrock, Commission Chair 
 Angelina Kioko, ALO 
 Omolola Odubekun, University Council Chair 
 Members of the Accreditation Visit team 
 Mark B. Goor, Vice President 
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